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1. GIOI THIEU

1.1.

fotel.vn.

1.2.

vivu).

2. TONG QUAN VE FOTEL

Muc dich
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Tai liéu nay muc dich dé hwong dan st dung pham mém PMS cutia hé thdng quan tri khach san

Pham vi ap dung

Tai liéu nay ap dung cho vivu va cac thanh vién khac can st dung Hé théng (cé sw déng y cua

Heé théng quan tri khach san fotel.vn bao gdm cac chirc nang sau:

1.

2L o

7.
8.
9.
10.
11.
12.
13.

2.1.

Dat phong (khach Ié va khach doan)
Tré phong
i phong
Thém ngwoi & cung phong
Lam tam trd tam vang cho khach
Danh sach bao cao gém:

a. Bdo c4o tién phong

b. Bao cao dich vu

c. B&o cao doanh thu

d. B&o cao khach cu tru

e. Bao cao huy nhan phong
Théng ké danh sach dat phong
Théng ké danh sach khach sé dén
Théng ké danh sach khach dang &
Thdéng ké danh sach khach da di
Quan ly khach
Giao ca

Nop tién

Quy trinh dat phong
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bat phong

A

Déi phong

A

Thém khach &
cung

4

Tam tri tam véng

4

Chuyén thanh
toén

Thanh toan

2.2. Quy trinh giao ca

Giao ca

Xac nhan nhan ca

bong ca

2.3. Quy trinh ndp tién




2.4. Quy trinh kho

Tao NCC

Guideline Hé théng Quén tri khach san fotel.vn

Nop tién

4

Xac nhan nhan
tién

Tao san pham

Tao don vi sp

Y

Nhéap kho

4

Chuyén kho

Bu dinh mlc

Xuét kho

2.5. Quy trinh cai dat khach san
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Tao khach san

L

C4u hinh tham sb

A

CAu hinh hang
phong

A

CAu hinh phong

CAu hinh gia
phong

Nhap liéu tir excel

3. HWUONG DAN SU’ DUNG FOTEL.VN

3.1. Dbat phong khach lé

Buwdc 1: Ty man hinh So dd phong, chon tab “Phong tréng”, nhan vao nat “D&t phong’”.

Tao ngwdi dung




J/ | Quan Iy Khach san x \
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& C IG) test.fotel.vn/Home/Index#/Sodophong/Index

Khéch san Giap Nhdt =

‘ Tét ca(10) I

|Ph6ngcékhdch(&) | Phng &t trusc(1) ‘

Q. Nhap tén khach hang, sé phong

L& Tan Gidp Nhét 48
Khéch san Giap Nhat
| = S0 dbphdng

@ L& tan <

| P102 - (ic)

i Béo cao < Bat phong
[l Théng k& <

VIP402 - (vip)
2 Kénh OTA

EF Fotel Shop

Bat phong

P202 - (ic)

Bat phong

1. Nnhdn nat "Bt phang”

VIP301 - vir) VIP302 - (vir)

Bat phong Bat phong

Copyright @ 2017 Vivu Company LTD. All rights reserved.

Buwéc 2: Nhap ho tén khach hang va chon khung gia phong theo gi®, theo ngay, theo dém. Hé théng tw
dong hién thj gia tién theo khung gia phong da chon.

/ | Qudn Iy Khach san x

< (&} I @ testfotelvn/Home/Index#/ReservationRoom/DatPhong?roomid=3343

Khach san Giap Nhat =

L& Tan Gidp Nhét & N .
Knéch san Gidp NRat Méa FOTELkhachsangiapnhat0000005

& S6dbphong N ) .
=THONG TIN KHACH HANG

@ L&tan v
Hové tén:
[ Béo cao <
[l Théng k& < I
$& chiing minfl hu/GPLX
2. Kénh OTA
Ngéy thang ]
= Fotel Shop

2. Nhép ho tén khach hang

Pia chi

Trudng doén

»/ Ngudi thanh tedn

Quéc tich

Viét Nam

4. Nhan nat "Nhan phang"

=THONG TIN DAT PHONG

= « Nhan phong | [D)Dattde |

Hang phdng Phéng tiéu chudn v
58 phang P102 v
N Iten 30/03/2017 09:32 ®Bo
Ngay gid di 31/03/2017 14:00 Bo
Gia thai didm Gia phéng tidu chudn ngéy cudi tuin

| Gid gis v

Khung gia phéng

3. Chon khung gié phéng: gia gir, Gié phong/Gis 100000 VND
gia ngay, gia dém

Céng ty
Ngudi I6n(*) 1

Boan v
Tré em 0

Ghép doan v N
Phuong thic thanh toan Tien mat v o

Buwéc 3: Nhan nat “OK”.

Vivu
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|- Quan ly Khach san X - X

& C | @ testfotelvn/Home/Index#/ReservationRoom/DatPhong?roomid=3343 #

5. Nhén nit "OK"

Ban cé chic chén mudn nhén phéng?

3.2. Dat phong khach doan

Bwdc 1: T menu Lé tan >> Dat phong khach doan.

| Quan ly Khach san x - K
€  C | ® testfotelvn/Home/Index#/CheckinGroup/Index 7|
) p < (-
Khach san Giap Nhat = Jay

L& Tan Gidp Nhdt £ .
& Khach san Giap Nhét Méa FOTELkhachsangiapnhat0000006

& S6dbphéng
STHONG TIN KHACH HANG TRONG HOA =THONG TIN DAT PH
|® waeen -
Hova tén . Hang phéng --Chon hang phéng-- b
O Batphe Triong doan
meee ¥ i Ngay gid dén 30/03/2017 09:41 =]
| O Bt phéng theo dodn | +/ Ngudi thanh todn
&t phd Ngay gid di 31/03/2017 14:00 Bo
DREEHrE 56 chiing minh thu/GPLX
O Dfs khaich s& dén + Chon phong
Ngdy thang ném sinh =]
O Dfs kharch dang & o
Gia thai diém Gia thudng
O Quan Iy khach 44 di $é dign thoa
4 phé Gid gid v
O Quan Iy khach _ . Khung gié phéng g
Diact
O Xudt bén le Gid phdng/Gis 0 VND
Quéc tich Klpenal)
O Quén 1§ Chi ti .
B Afghanistan M Phidng thic thanh todn Tign mét v
[l Béio cao < o
Cona T trude 0 VD
[ Théng k& <
+ khach hang Giam trir 0 VND
.
231 Kénh OTA 5
) Giam gia 0 Theotién v

Buwdc 2: Nhap ho tén khach hang va nhan nut “Khach hang” dé hé thdng thém vao danh sach khach
trong doan.

Vivu [ilo]
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|~ Quan Iy Khach san x - x
& C | @ testfotelvn/Home/Index#/CheckinGroup/Index |k
. - “ _ (5
Khach san Giap Nhat = o
L& Tan Gidp Nhét 48 .
4 Khach san Gidp Nhdt Mé FOTELkhachsangiapnhat0000006 Nhénphéng | Béttruse
& S0dophong
=THONG TIN KHACH HANG TR A =THONG TIN BAT PHONG
[® e Bl
o Hova tén e & Hang phong --Chon hang phéng-- b
Bat pho rudng dodn
e v Tudrg Ngéy gid dén 30/03/2017 09-41 mo
| O Dat phong theo doan | N v Nguai thanh todn
—— Ngty gis i 31/03/2017 14:00 Bo
O bjsdatphong 5 chiing minh thi/GPLX \
O Dfs khach s& gén + Chon phong
) sinh 1. Nhap tén khach hang
O Dfs khéch dang & Ay
Gia thai diém Gia thidng
O Quan I khach 48 di
& phé Gia gid v
O Quén I§ khach - Ralainbard <
Bia ct
O ¥u8t ban & 2 ng p o "D
Quéc tich Gia phong/Gid
O Quén I Chi tig N
s Afghanistan Phusng thilc thanh todn Tign mat v
[l Béo cao < B e -
2. Nhan ndt "Khach hang’ Tré tride 0 VND
m Thé;ng k& <
+ khach hang Giam trif 0 VND
3 Kénh OTA
Giam gia 0 Theotién v
# Trudng doan Thanh toén Ho tén sBpT Siia STT Tén phong
1 Trudng dodn Ngudi thanh todn Luu Hudng Giang x Khéng c6 ban ghi ndo
2 Luu Thién Hudng X

Copyright © 2017 Vivu Company LTD. All rights reserved

Lwu y: Khi thém khach trong doan, chon ai la Trwédng doan va la Ngwoi thanh toan.

Buwéc 3: Nhan nat “Chon phong” dé thuwc hién chon phong cho khach trong doan.

o
x

|- Quan ly Khach san x -

& C | @ testfotelvn/Home/Index#/CheckinGroup/index tr ok

@Chon phéng

Tir 3/30/2017 9:41:00 AM dén 3/31/2017 2:00:00 PM

VIP301 m VIP401 VIP402

e

4. Chon s6 Ireng phéng trong
trng v khach trong doan

3. Nhén nit "Chon phﬁng"dé chon
cac phong cho khach trong doan

Vivu
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Buwéc 4: Sau khi chon phong xong, hé théng tw dong hién thi sb phong twong ng.

# Trudng doan Thanh todn Hotén ST Siia STT Tén phéng

1 Tridng doan Ngudi thanh toan Luu Hudng Giang x 1 VIP301 b4

2 Luu Thi&n H = VIP302 *

6. Sau khi chon xong, hé théng
hién thi s6 phong twrong (rng

Copyright © 2017 Vivu Company LTD. All rights reserved

Buwéc 5: Nhan nat “Nhan phong” va nhan nit “OK”.

|- Quan ly Khach san X X

& c | @ testfotel.vn/Home/Index#/CheckinGroup/Index ¥r

Ban c6 chic chdn mudn nhéan phéng?

Cancel OK
8. Nhén nit "OK"

7_Nhdn nat "Nhan phang”

Hé théng hién thi thdng bao dat phong thanh cong cho doan.

Vivu i
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= - s x

&« = l@ test.fotel.vn/Home/Index

T

Khéch san Giap Nhdt =

Boss Giap Nhdt &
Khéch san Giap Nhat

= S0 dbphdng

Phang tréng(S)

‘ Phéng c6 khach(4) | Phng &t trusc(1) ‘

P101 - (ic)

Bat phong

P102 - (ic) P201 - (ic)

Bat phong Bat phong

@ L&tan <
Il Bao cdo <
[l Théng k& <
1] Kho <
2 Kénh OTA <
\%f Fotel Shop

VIP301 - (vip)

Luu Hudng Giang
30/03-31/03/2017

Tra phong

VIP401 - (vip)

& Hbng Béing
3-31/03/2017

VIP302 - (vip)

Luu Hudng Giang
30/03-31/03/2017

Tra phong

{5 Caidat <

VIP501 - vip)

Nguyén Ban L&
30/03-31/03/2017

Trd phong

3.3. Traphong

Buwéc 1: T man hinh So @b phong, chon tab “Phéng c6 khach”, nhéan vao nat “Tra phong”.

| Quan Iy Khach san %\

VIP502 - vip)

Nguyén Ban L&
30/03-31/03/2017

Trd phong

Copyright @ 2017 Vivu Company LTD. All rights reserved.

¥

Q. Nhap tén khach hang, sé phong

P202 - (ic)

Bat phong

VIP402 - (vir)

Bat phong

< (&} l@ test.fotelvn/Home/Index#/Sodophong/Index

Khach san Giap Nhat =

5 ca(10)

Phéng tréng(4)

L& Tén Gidp Nhét 2 43 [
Khach san Gidp Nhét
£ S6dsphong |

@ L&tan v

O Bt phéng

O Dét phéng theo doan
O Dfs &t phéng

O Dfs khaich s& dén

O Dfs khach dang &

O Quén I khéch a8 di
O Quén I khéch

O Xudt ban I8

© Quan I Chitisn

[l Béio cao <
[ Théng k& <
2, Kénh OTA <

Buwéc 2: Chon dich vu di kém, nhap sb lwong va

P101 - (o)

Chi Nhan
31/03-31/03/2017
Tra phong

VIP502 - (vip)

Nguyén Ban L&
30/03-31/03/2017

Tré phong

Phéng it trudc(1) :

VIP302 - (vir)

Liu Hidéng Giang

VIP301 - vip)

Liu Hidng Giang

30/03-31/03/2017 30/03-31/03/2017

Tré phong Tré phdng

1. Nhén ntit "Tra phang"

Q  Nhap tén khach hang, s6 phong

VIPS01 - (vip)

Nguyén Ban L&
30/03-31/03/2017

Tra phong

nhan icon + dé& thém céac dich vu khac nhau. Sau dé

nhap dich vu di kém khac néu co, §6 tién va nhan icon + dé thém cac dich vu khac. Hé thdng tw dong tinh
ra tdng tién phai thanh toan va nhan nut “Thanh toan”.

Vivu [k
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|- Quan ly Khach san X - X

& C | ® testfotelvn/Home/Index#/RoomCheckOut/Index?CheckinlD=4448 TH

Khéch san Giap Nhdt =

——
L& Tan Gigp Nnét £ Théng tin khach hang dang & 4 Nhén nit "Thanh toan ltoaes | Ui || @iz
< Khéch san Giap Nhdt
= S0 dbphdng = Théng tin khach hang z & = = Thongtinthanh toar
@ L2en . T/gian di thuc t& 31/03/2017 11:43 x| 1.Tién phéng Theo gid v
Hova tén Chi Nhén P102: 31/03/2017 09:23- 31/03/2017 11:43- 2 gi& = 100.000-Gid phéng tiéu chuén ngdy cudi
il Bdo cdo < tuan
sBT
m Thé;ng & B - 2.1.Tién dich vu
o CMI/Pass -~ Chen dich v —- v +
-] - 2. Chon dich vu di ke
&& Kénh OTA ¢ S4 phon Ireng va nhén déu — -
cac dich vy khac nhau 2.2.Tien dich vu khac
‘@ Fotel Shop Hang phong -
Ma dat phong achsangiapnhat0000007
. & /03 =
Thmglon dén 31/03/2017 09:23 = ]6!’\9 o “) 100.000 VND
T/gian di dy kig= Mot trém nghin
3. Thém cac dich vy khac ngoai » .
Ngudi 16n| dich vy cta khach san va nhap Trd trude (2) °
a tien, roi nhan dau "+" .
Tré em Giam tr (3) 0| VND
am gid S o | e
Tré trade 9 L Gidm gia (i vaoe tién phéng)
(= Download video from this page ) 2)X), N - Thanh todn (1-2-3) 100000 | WD
MGt trém nghin -~
” A T ¢l
Bwéc 3: Nhan nut “OK”.
| Quan Iy Khach san X - X
<« C | @ testfotelvn/Home/Index#/RoomCheckOut/Index?CheckinlD=4448 L~

Ban cé chdc chén muén thanh todn cho khach hang nay khéng?

n!Downloadv eo from this page ]@

3.4. Tra phong theo doan

Buwéc 1: T man hinh So dd phong, nhan chudt trai vao phong c6 khach dang & mudn trd phong, nhan
nut “Doan Tra phong”.

Vivu il
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|- Quan ly Khach san X - X

& C | @ testfotelyn/Home/Index#/Sodophong/Index i

Phong: VIP301

<

Chi tiét doan Boan tré phong DS Bat phong

= A~

Tam trd tam véng Bdo phong hong

1. Nhén niit "Boan tra phang”

javascripttraphongDoan(3346,4869)
Buwéc 2: Heé théng tw dong tinh toan sb tién phong ma doan da &, nhap thém dich vu phat sinh di kém véi
tirng phong va nhan nut “Thanh toan”.

|- Quan Iy Khach san X - X

& C | @ testfotelvn/Home/Index#/CheckinGroup/CheckQut?checkinld=4440 | E

Khach san Giap Nhat = =
4. Nhan nit "Thanh toan"

| L& Tan Gidp Nhdt £ Théng tin doin
r Khach san Gidp Nhat

56 @6 phong 2_Hé théng tur déng tinh toan s tién 1g tin th
phang cda sd Irong phong doan da &
@ Latan < = Phéng —T&t cd-- v
Ho vd tén . .

O Dt phéng : 1 Tign phéng Theo gi v

O Bt phéng theo dodn 56 CMT/Passport VIP301: 30/03/2017 09:41- 30/03/2017 12:00- 2 Phu trdi sém ngday = 0-Gia phéng VIP ngéy
thudn,

O Dfs gt phing sBT L g
VIP301: 30/03/2017 12:00- 31/03/2017 13:44- 1 ngéy = 300.000-Gié phdng VIP ngéy thung

QR Cong ty VIP302: 30/03/2017 09:41- 30/03/2017 12:00- 2 Phy trdi sém ngay = 0-Gid phong VIP ngay

Dfs khéch dang & thudng
O Dfskndch dang & Ma dat phing chsangiaprhatD000006
VIP302: 30/03/2017 12:00- 31/03/2017 13:44- 1 ngéy = 300.000-Gid phéng VIP ngdy thuisng

O Quén Iy khéch d& di

T/gian dén #I2.Tign dich vu

3. Thém céc dich di kém

O Quan I khach L e E =
& cac phéng trong doan

T/gian di du ki __Chon dich vu -- M +

O Xudt ban ls
. Tré tridc .
© Quén Iy Chi tn 2.1.Tizn dich wy khéc
Giém trar 0
[l Béio cao < -
Giam gia 0 Theo tign v
[ Théng k& <
. Ghi chi Téng tign (1) 600000 | VND
s&n Kénh OTA p Sdu tréim nghin
- Tz aaem AL amn h

3.5. Déi phong

Bu’(yc 1. Tw mép hinh So d& phong, chon tab “Phong c6 khégh”, nhan chudt trai vao phong cé khach
mudn déi. Hé thdng hién thi man hinh cac menu twong ng, nhan nat “Déi phong”.

Vivu [l
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|- Quan ly Khach san x - X

& C | @ testfotelvn/Home/Index#/Sodophong/Index F &
Phéng: P101

@ >

Chitiét Tré phong DS bat phong

© =l

Huy nhén phong Tam trdi tam ving

1. Nhén nat "BGi phang”
Béo phong hong

javascriptdoiphong(3342)

Bwéc 2: Chon hang phong muén ddi, Nhan nut “Kiém tra phong” dé kiém tra phong nao con tréng.
| - Quan Iy Khach san x - X

& C | @ testfotelvn/Home/Index#/Sodophong/Index LR 4

©@Dai phong

2. Chon hang phong

mudn déi sang Phdng tiéu chuén

56 phong mai P101

Ngay sinh 01/01/1900 ) Kiém tra phéng

$6 pho #ri01
soT e

. Phéng tiéu chudn
Email

Dia cht 3. Nhén nitt "Kiém tra phong” \ it pho FOTELkhachsangiapnt

Gigitinh Khung gia phéng Theo Gid
. - Gia phdng
Quoc tich Viet Nam
Thai gian dén 31/03/2017 09:2:
Cong ty
Théi gian di 31/03/2017 09:3¢
Ngugi thanh toan
Ngudi I6n 1
Trudng dodan
Tré em 0

Tgm trd tam véng

Phudng thile Tien mét
thanh todn

Trd tride

Buwéc 3: Hé théng hién thi danh sach cac phong con tréng, chon phong muébn dbi sang.

Vivu Bl
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| Quan Iy Khach san x - b

&« C | @ testfotelvn/Home/Inde

dex TH

ARNAi nhana

Ti1 3/31/2017 9:23:00 AM dén 3/31/2017 9:30:00 AM

_ 4. Chon phong s& @i sang it phdng EOTIE L o
Diacht

D Khung gid phong Theo Gid

Gid phé

Cong ty

Nguai lé6n

| Nguai thanh toan

" Trudng doan

- . A Tré em

" Tam trd tam vang
Phuang thirc
thanh todn

Trd tride

Buwéc 4: Nhap ly do ddi phong va Nhan nat “Luu’.

| Quan Iy Khach san x - b

<« C | @ testfotelvn/Home/Index#/S

odophong/Index L~

Ngdy sinh 01/01/1900 Kiém tra phodng

s S& phang P101

’ Hang phong Phong tiéu chudn
Email

Mé ddt phéng FOTELkhachsangiapnt
Piachf

Kh ia pho Theo Gid
Gidi tinh Nam ung gia phong =9l
. Gia phoni
Quoc tich Vigt Nam FIIY
. Thai gian dén 31/03/2017 09:2:
Céng ty
Théi gian di
Ngudi thanh toan
Ngudi Idn
Trudng dodan
. =z Tré em
Tam trd tgm vang
Phuaong thic
thanh todn

5 Nhap ly do ddi phong

6. Nhén nut "Luu”

Buwdc 5: Hé thdng glvi thdng bao x&c nhan va thanh cong déi phong.

Vivu il
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/1 Quan Ij Khsch san x
& @ |® test fotelvn/Home/Index#/Sadophong/Index ?

Khéch san Giap Nhdt =
B3i phdng cho khach héng thénh céng. Luu ¥ tét ca khach hang
. trong phong sé duge chuydn t6i phong mdi la : P102
L Tén Gidp NhGt 2 8 Phang tréng(4) ‘ Phéng c6 khach(s) | Phng &t trusc(1) ‘ E

! Khéch san Giap Nhat

% S6dbphéng P101 - (0 P102 - (i0)

ChiNhan

) Latan < 31/03-31/03/2017

il Bdo cdo < Tra phon

ieng
[l Théng k& <
VIP301 - (vir) VIP302 - (vip) VIP401 - (vir)

T s

&in Kénh OTA < Luu Hidng Giang Luu Hidng Giang L& Hbng Daing
30/03-31/03/2017 30/03-31/03/2017 31/03-31/03/2017

& Fotel Shop

Tra phong Tra phong

VIP501 - vip) VIP502 - vip)

Nguyén Ban L& Nguyén Ban L&
30/03-31/03/2017 30/03-31/03/2017

Trd phéng Trd phéng

Copyright @ 2017 Vivu Company LTD. All rights reserved.

3.6. Thém khach & cung phong
Buwéc 1: Tl man hinh So dd phong, chon tab “Phong cé khach”, nhan vao nat “Chi tiét”.

/1 Quanly Khach san %\
< (&} |® test fotelvn/Home/Index#/Sodophong/Index ? 4

Phéng: P102

@ B

Chi tiét Tré phoing DS Bat phong

'

B8i phéng Tarm tri tam véing

@l 1. Nhén nat "Chi tiét"

Bé don phong Bdo phong hang

javascriptchitiet(3343,1)

Buwdc 2: Nhan vao icon Thém khach & cung.

Vivu ks



Guideline Hé théng Quaén tri khach san fotel.vn

|- Quan ly Khach san X - X
&« c |® test.fotel.yn/Home/Index#/RoomCheckOut/Index?CheckinlD=4448 7 ﬁ'\ E
Khéch san Gip Nhét = &

Khach san Giap Nhat

P v "
g L Tan Gidp Nh&t 2 48 Tistg) o et s e inhéadan | Thanhtoén | Hiynhdnphong | Chuyén thanh toan
y

= = Thong tin thanh toan:

) P - .
Thém khach cung & |0 Theo gith

P102: 31/03/2017 09:23- 31/03/2017 09:35- 0 gi& = 0-Gid phdng tiéu chudn ngély cudi tutin

= S0 dbphdng = Théng tin khach hang

31/03/2017 935~

@ L& tan

[ Béo céo )
2.1.Tién dich vy
b Théng k& -~ Chon dichvu - v +
2, Kénh OTA < 56 phéng P102 2.2.Tign dich vy khdc
7 +
& Fotel Shop Hang phong Phong tiéu chuan
Ma dat phong FOTELkhachsangiapnhat0000007
— éng tié o wvND
Thai gian dén 31/03/2017 09:23 = Wl
= 5 VND
T/gian di du kién 31/03/2017 09:30 — Trd trude (2) o
o | e
Ngudi Ién 1 Gl
Gidm gid (Trir vae tign phéng) 0| VND
Tré em 0
Thanh toan (1-2-3) 0 | VND
Tré trudc o +
Gidm trd 0| vne
javascriptAddUsingRoomDialog(4448); -
e . a ~ . 3 > < Py X T ”
Buwdc 3: Nhap thong tin khach & cung va nhan nat “Lwu”.
| Quan Iy Khach san x - X
<« [&] | @ testfotelvn/Home/Index#/RoomCheckOut/Index?CheckinlD=4448 T :

@Thém khach & cing

U Tradng UNgusi
doan t.todn

Ngdy sinh (*) Gidi tinh --Chon gi&i tinh--

) Qudc tich (*) --Chon quédc tich--
CMT/Passport

Ho va ten* Thu Hda

4 Nhén nit "Luu"

3. Nhap thong tin
khach & cing
Ghép doan «-Chon dodn ghép--

Bong

3.7. Lam tam tra tam vang

Bul’(yc 1: T man hinh Sq dd phong, chon tab,“Phc‘mg c6 khach”, nhan chuét trai vao phong cé khach. Hé
théng hién thi menu, nhan nat “Tam trd tam vang”.

Vivu [ile)



Guideline Hé théng Quaén tri khach san fotel.vn

|~ Quan Iy Khach san x

& C | @ testfotelvn/Home/Index#/Sodophong/Index

Phéng: P102

© I5g

Chi tiét Tré phong DS Bat phong

' © =l

D3i phong Hiy nhén phong Tam trii tam viing

5 N

Bé don phong Bdo phong héng

Tam trii tam ving

1. Nhan nat "Tam trd tam vang”

javascriptTTTV(3343)
Bwdc 2: Chon khach Viét Nam hodc khach nwéc ngoai, nhap thong tin clia khach va nhan nut “Luu’.

| Quan ly Khach san x — *
& C | @ testfotelvn/Home/Index#/Sodophong/Index L g

@Thong tin cu' tri

2. Chon khach Viét Nam
hoac khach nwéec ngoai Khach Viét Nam @ Khach nudc ngodi

Ho va tén*® ‘Chi Nhan

BT

3. Nhap thong tin khach lam y tam trl tam véng
tam tr(l tam vang
01/01/2000 Gidi tinh

Du lich
Logi giy t&* Chiing minh nhan dan v

Ton gido --Khang-- v

Ngh& nghiép Dan toc

Tinh*

Quén/Huyén

4. Nhan nit "Luu”

Danh sach khach cw tri c6 thé xem thém tai menu Bao cao >> Bao cao khach cw tru.

Vivu [40)



Guideline Hé théng Quaén tri khach san fotel.vn

|~ Quan Iy Khach san x

& C | @ testfotelvn/Report/BaoCaoKhachCuTru

Khéch san Giap Nhdt =

g LE Tan Gidp Nhéit 2 43 Quéin Ij khéch héang cd tri

Khéch san Giap Nhdt
88 50 db phdng T gy 31/03/2017 E] Bén ngay =]
) Latan B Ho ténkhéch hang 55 dién thoai
56 CMT/Passport \ Email Ema
[k Béo céo v
Hang phéng --Chon hang phang-- v 58 phéng -~Chon phong-- v
O B tiEn phéng
Loai khach TGt co--

O Bfc ti&n dich v

O Bfc doanh thu

O Bfc chi tiét doanh thu

| # Ho véi tén khdch hang $8 CMT/Passport Hang phéng S8 phéng TV Ngay vao Ngay Ra Gidi tinh
O Bjc Khach cu trd . .
O Bjc hity nhén phéng 1 Chi Nhan 123456789 Phéng tiéu chudin P102 Co 31-03-2017 31-03-2017 Nam
2 - Xem| sp v |muc
m Théng ké <

o Pang xern 1 dén 1 trong téng 6 1 muc
2, Kénh OTA <

= Fotel Shop

Copyright © 2017 Vivu Company LTD. All rights reserved.
testfotelvn/Report/BaoCaokhachCuTru

3.8. Danh sach khach & cung phong

Buwéc 1: T man hinh So dd phong, chon tab “Phong cé khach”, nhan vao nut “Chi tiét”.,
| Quan Iy Khach san X

& C | @ testfotelvn/Home/Index#/Sodophong/Index

Phéng: P102

© 152

Chi tiét Tra phong DS bat phong

? =l

B8i phéng Tam trd tam véng

@l 1. Nhén nat "Chi tiét"

Bé don phong Bdo phong hang

javascriptchitiet(3343,1)

Buwdc 2: Nhan icon Danh sach khach & cung.
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Guideline Hé théng Quaén tri khach san fotel.vn

| Quan Iy Khach san x - X
& c |® test.fotel.yn/Home/Index#/RoomCheckOut/Index?CheckinlD=4448 L ﬁv\ :
Khach san Giap Nhdt = = &
& Knéch san Giap Nhat
= S0 dbphdng = Théng tin khéch hang = Théng tin thanh toar
31/03/2017 09:35 Theo gid v

@ L& tan
P102: 31/03/2017 09:23- 31/03/2017 09:35- 0 gi& = 0-Gid phdng tiéu chudn ngély cudi tutin

m Bao cdo 2 Nhén icon Danh séch khach & ciing

2.1.Tién dich vy

b Théng k& -~ Chon dichvu - v +
2. Kénh OTA ¢ sphong —— 2.2Ti%n dich vu khéc
5 +
& Fotel Shop Hang phong Phong tiéu chuan
Ma dat phong FOTELkhachsangiapnhat0000007
— éng tié o | vND
Thai gian dén 31/03/2017 09:23 [ Wl
— 5 VND
T/gian di du kién 31/03/2017 09:30 — Trd trude (2) o
o | wND
Ngudi Ién 1 Gl
Gidm gid (Trit vao titn phéng) o wme
Tré em 0
Thanh toan (1-2-3) 0 | VND
Tré trude o +
Giém trd 0| vne
javascriptAddUsingRoomDialog(4448); -

Hé théng hién thi danh sach cac khach hang & cung phong:

|- Quan Iy Khach san X - X

& (&} | @ testfotel.vn/Report/BaoCaokhachCuTru#/RoomCheckOut/Index?CheckinlD=4448 | E

@Théng tin khach trong phong

Ho tén khach Trang
hang Ma phong dat thai Vao ngay Ra ngay

Chi Nhan FOTELkhachsangiapnhat0000007 31/03/2017 31/03/2017
09:23 09:30

Chi Nhan FOTELkhachsangiapnhat0000007 3170372017 31/03/2017
09:23 09:30

Thu Hoa FOTELkhachsangiapnhat0000007 31/03/2017 31/03/2017
09:23 09-30

e

3.9. Danh sach dat phong

Danh sach khéqh dat phong sé bao gdbm ca khach dat phong theo ngudn vang lai va khach d&t phong tir
OTA chuyén xubng. Nguwdi dung cé thé thuc hién cac chirc ndng sau:

- Dbi phong cho khach dat.

Vivu



- Nhan phong cho khach.

- Huy phong cho khach.

Guideline Hé théng Quaén tri khach san fotel.vn

- Théng tin chi tiét khach d&t phong.

Bwéc 1: Nhan chon menu Lé tan >> Danh sach dat phong.

|~ Quan Iy Khach san x

& C | @ testfotelvn/Report/BaoCaoKhachCuTru#/ReservationRoom/DanhSachDatPhong

Khéch san Giap Nhét

4

& S0dophong

L& Tan Gidp Nhét 2 48
Khach san Giap Nhat

@ L& tan

O Dt phéng

O Dt phong theo doan

O Dfs g&t phang

O Dfs khach sé dén
O Dfs khach dang &
O Quan I khach 48 di
O Quan I khach

O Xudt ban I&

O Quén If Chiti¥n

il Bdo cdo <
m Thé;ng ké <
3 Kénh OTA <

Danh séch dat phong

Ma ddt chd
i)
Trang thai

$8 phong

STT  Théngtin

L& Hbng Béing
Ba xac nhan(y

Hiénthi| so v

Hién thi 1 d&n 1 cda 1 déng

01/03/2017 B
--Tét cd trang thai-- v
--Chon-- v

Ma ddgt phong

FOTELkhachsangiopnhat0000003

Tén khach hang

Tai(*)
Hang phong
Thai gian

Buwéc 2: Nhap thong tin tim kiém khach d&t phong va nhan nat “Tim kiém?”.

[

£

| Quan Iy Khdch san x

Tén khach hang

30/04/2017 &
--Chon-- A
Ngudn KH Thao tac
Khach vaing lai mmn

Tride - Sau

C | @ testfotel.vn/Report/BaoCaokhachCuTru#/ReservationRoom/DanhSachDatPhong

Khach san Giap Nhat

L& Tén Gidp Nhét 2 43
Khach san Gidp Nhat

& S6dbphéng

| @ L& tan

O Bt phéng

O Bt phéng theo dodn

O Dfs dtphong |

O Dfs khaich s& dén
O Dfs khach dang &
O Quén I§ khéch &8 di
O Quén I khéch

O Xudt ban 16

O Quén Ij Chitisn

[l Béio cao <
[ Théng k& <
2, Kénh OTA <

Danh sach dat phong

Ma dét chd &t chd
Ty 01/03/2017 =
Trang thai --Tét cé trang théi-- v
$& phéng -—Chm--\ v
STT  Théngtin ddt phéng
L& Hang ngiopnhat0005

Bba xacnl
Hiénthi| so v dong

Hién thi 1 dén 1 cda 1 dong

1. Nhap thang tin khach hang can

tim kiem

Tén khach hang

T6i(%)

Hang phéng

Thai gian

2. Nhdn ndt "Tim kiém"

Buwéc 3: Nhan icon Théng tin chi tiét d& xem thong tin chi tiét khach dat phong.

Tén khéach hang
30/04/2017 =
--Chon-- v
Ngudn KH Thao tac
Khach véng lai mmn

Tride - Sau

Vivu [



|~ Quan Iy Khach san x

Guideline Hé théng Quaén tri khach san fotel.vn

& C | @ testfotelvn/Report/BaoCaoKhachCuTru#/ReservationRoom/DanhSachDatPhong

Khéch san Giap Nhét

4

& S0dophong

L& Tan Gidp Nhét 2 48
Khach san Giap Nhat

@ L& tan v
O Dt phéng
O Dt phong theo doan
O Dfs g&t phang
O Dfs khach sé dén
O Dfs khach dang &
O Quan I khach 48 di
O Quan I khach
O Xudt ban I&

O Quén If Chiti¥n

il Bdo cdo <
m Thé;ng ké <
3 Kénh OTA <

Danh séch dat phong

Ma ddt chd
i)
Trang thai

$8 phong

STT  Théngtin

1 L& Hbng Bding
D xée nhan(VIPAOT)
Hién thi déng

v

Hién thi 1 d&n 1 cda 1 déng

Gt chd

01/03/2017
--Tét cd trang thai--

--Chon--

Ma ddgt phong

FOTELkhachsangiopnhat0000003

Hé théng hién thj théng tin chi tiét nhw sau:

| Quan Iy Khdch san x

Tén khach hang

B T6i(%)
A Hang phong
-
Thai gian

31/03/2017 09:16
31/03/2017 10:17

3. Nhdn icon Thang tin chi tiét

Tén khach ha

30/04/2017

--Chon-- A

Thao tac

Ngudn KH

Khach vaing lai

< C | @ testfotelvn/Report/BaoCaokhachCuTru#/ReservationRoom/DatPhongDetail /4319

Khach san Giap Nhat

£

& S6dbphéng

L& Tén Gidp Nhét 2 43
Khach san Gidp Nhat

@ L&tan v
O Bt phéng
O Bt phéng theo dodn
O Dfs déitphong
O Dfs khaich s& dén
O Dfs kharch dang &
O Quén I§ khéch &8 di
O Quén I khéch
O Xudt ban 16

O Quén Ij Chitisn

[l Béio cao <
[ Théng k& <
2, Kénh OTA <

FOTELkhachsangiapnhat0000003

THONG TIN KHACH HANG

Ho va tén
CMND:
Ngay sinh:
Bién thoai
Email
Dia chi:
Gidi tinh:
Quéc tich
Céng ty:
Boan:
Ghép doan
Trudng doan

# Ngudi thanh todn

L& Hbng Baing

Viét Nam

3.10. Danh sach khach sé dén

Tai man hinh danh sach khach sé dén, ngudi dung cé thé thao tac cac chirc néng sau:

- Dbi sb phong khach da dat.

- Nhan phong cho khach.

- Huy dat phong cho khach.

Téng ti&n: 150000 VND Trang théi: Bé xac nhan

THONG TIN AT PHONG

$& phéng

Hang phong

Ma dat phong
Chinh sach gia
Khung gia phéng
Gia phong

Ngay gid dén
Ngay gi di
Ngudi I6n

Tré em

Phudng thic thanh todan
Tré trude

Giam trif

VIP401

Phéng VIP
FOTELkhachsangiapnhat0000003

Theo gid

150000 VND
31/03/2017 09:16
31/03/2017 10:17
1

0

Tién mét
0 VND

0

0 -

Vivu v



- Gan phong cho khach.

Guideline Hé théng Quaén tri khach san fotel.vn

Buwéc 1: Nhan chon menu Lé tan >> Danh sach sé dén.

|~ Quan Iy Khach san x

& C | @ testfotelvn/Report/BaoCaoKhachCuTru#/ReservationRoom/DanhSachSeDen

Khéch san Giap Nhét

4

So db phong

L& Tan Gidp Nhét 2 48
Khach san Giap Nhat

| @ L& tan -

O Dt phéng
O Dt phong theo doan

O Dfs g&t phang

O Dfs khach s& aén

O Dfs khéch dang &
O Quén If khach d& di
O Quén If kharch

O Xudt bén 1§

O Quén If Chiti¥n

il Bdo cdo <
m Thé;ng k& <
3 Kénh OTA <

Danh séch dat phong

Ma ddt chd
i)
Trang thai

$8 phong

STT  Théngtin

Luu Bé Ly
D4d xéc nhan(P201)

2 L& HBng Béng

Daé xdc nhan(VIP4QT)

Hién thi 50 v |dong

Hién thi 1 dén 2 cia 2 déng

01/03/2017 B
--Tét cd trang thai-- v
--Chon-- v

Ma ddgt phong

FOTELkhachsangiopnhat0000008

FOTELkhachsangiopnhat0000003

Tén khach hang

Tai(*)
Hang phong
Thai gian

f2017 09-46
)17 10:47

0916
171017

- X
T :
Jus
Tén khach hang
30/04/2017 &
--Chon-- A
Ngudn KH Thao tac
Khach vaing lai m'gm
Khach véing lai mmm

Tride D Sau

- Nhén vao icon Stra phong/Nhan phong dé thuwc hién déi phong hodc nhan phong cho khach.

- Nhén vao icon Huy phong dé thuc hién huy phong cho khach.

- Nhén vao icon Gan phong dé thuc hién gan phong cho khach.

- Nhén vao icon Théng tin chi tiét d& xem thong tin chi tiét khach dat phong.

Quén I Khach san x

& C | @ testfotelvn/Report/BaoCaoKhachCuTru#/ReservationRoom/DanhSachSeDen

Khach san Giap Nhat

2

56 @6 phong

L& Tén Gidp Nhét 2 43
Khach san Gidp Nhat

| ) Litan v

O Bt phéng
O Bt phéng theo dodn

O Dfs dtphong

O Dfs khéich s& 8én

O Dfs khach dang &
O Quén I khach d& &i
O Quén I khach

O Xudt ban &

O Quén Ij Chitisn

[l Béio cao <
[ Théng k& <
2, Kénh OTA <

Danh sach dat phong

Ma dét chd
T
Trang théi

$& phéng

STT  Thongtin

LiuBé Ly
Bba xacnl

(P201)

2 L& Héng Bang
Bé xac nhén(VIP401)

Hiénthi| so v |ddng

Hién thi 1 @én 2 cia 2 dong

Gt

01/03/2017 E
--Tét cé trang théi-- v
--Chon-- A

Mé dat phong

FOTELkhachsangiopnhat0000008

FOTELkhachsangiopnhat0000003

Tén khach hang

T6i(%)

Hang phéng

Qim kigm

Thai gian

o1

- X
o=
Jay
Tén khéch hang
30/04/2017 =]
~-Chon-- v
Ngudn KH Thao tac
Khach véng lai mmn
Khéch véng lai m'gn

Tnide D Sau

Vivu [as)



Guideline Hé théng Quén tri khach san fotel.vn

3.11. Danh sach khach dang ¢

Danh sach khach dang & hién thj danh sach khach hang dang & tai fotel, nguwoi dung cé thé thwe hién
cac churc nang sau tir danh sach nay:

- Thém khéach cung phong.

- Tra phong.

- Dbi phong.

- Lam tam trd tam véng.

- Théng tin chi tiét khach dat phong.

Bwdc 1: Tlr menu Lé tan >> Danh sach khach dang &.

| Quén Iy Khich san x - X
& C | @ testfotelvn/Report/BaoCaokhachCuTru#/CustomerArriveManage/index T
Khach san Giap Nhat = Jas

g L& Tan Gigp Nndit 2 & Quan Ij danh séch khach hang dang 6

Khéch san Giap Nhat

Ho tén khach hang Ho té 56 dign thoai 56 dién thog

| 56 dbphong
= o: 56 CMT/Passport 58 CMT/Passport Email
| M) Latan ~
Hang phén --Chon hang phang— v S5 phon: -~Chen phéng-- v
O Bt phéng aphong g phéng phéng Ehéng

O Dfs a5t phang

STT HoténKH Md dgt phong Hang phéng 56 phong TITVv? Ngdy viio Ngdy Ra Thao tac
O Dfs khach s& 8n
Chi Nhan FOTELkhachsangiapnhat0000007  Phéng tiéu chudn  P102 Cod 31-03-201709:23  31-03-2017 09:30
O Dfs khach dang & 9 9 - ‘ - ° BE6E
(=] S ]
O Quén Iy khéch d& di
2 LiuHddng Giang FOTELkhachsangiapnhat0000006  Phong VIP VvIP302 Khéng 30-03-201709:41  31-03-2017 14:00 l:'( '
O Quén If khach g &lang \achsangiepnh g 3 3 [+
(=] S ]
O Xudt ban &
3 NguyénBanlé FOTELkhachsangiapnhat00! Phong VIP VIP502 Khong 30-03-2017 02:14  31-03-2017 14:15
© Quén Iy Chi tizn ' BE0
(=]8]
[ Béo cao <
Xem| so v |muc Trude D Sau
i Théng ke < Bang xem 1 dén 3 trong t8ng s8 3 muc
2, Kénh OTA <

3.12. Quan ly khach da di

Quan ly danh séach khach da di dwoc quan Iy chi tiét dén ting lan khach da & va da di ¢ fotel. Nguoi
dung c6 thé quan ly lich s& khach hang da d&t phong va xem chi tiét 1an checkout gan nhét ctia khach
hang tai day.

Buwdc 1: T menu Lé tan >> Quan ly khach da di.
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Guideline Hé théng Quaén tri khach san fotel.vn

/1 Quén|j Khach san %\ = - x
& C | @ testfotelyn/Report/BaoCaokhachCuTru#/CustomerCheckOut/Index w| i

Khéch san Giap Nhét

L& Tan Gidp Nhét 2 48
Khéch san Giap Nhat

= S0 dbphdng

| @ L& tan -

O Bat phéng

O Dt phong theo doan
O Dfs dét phéng

O Dfs khach sé dén

O Dfs khéch dang &

O Quén If khach da di

O Quén If kharch
O Xudt bén 1§

O Quén I§ Chiti&n

il Bdo cdo <
m Théng k& <
3 Kénh OTA <

Quén Ij danh séch khach hang da gi

| sdainthon | s dianthoai |

Ho tén khach hang ‘ Ho tén khéch hang
58 GMT/Passport ‘ 56 CMT/Passport
T ngay () ‘ 31/03/2017

STT Tén

1 Ng& Ba Luc

2 Hb Hodi Anh

Xem‘ 50 v‘muc

Pang xern 1 dén 2 trong téng s8 2 muc

Email ‘ Email
| & Téi ngay (*) ‘ 31/03/2017 | &
$8 dien thogi Email CMT/Passport Ngay sinh Thao tac
01-01-1900
01-01-1900

Nh&n vao icon dé& xem lich st d&t phong clia khach.

/1 Quén|j Khach san %\ = - x
& C | @ testfotelyn/Report/BaoCaokhachCuTru#/CustomerCheckOut/Index w| i

Khéch san Giap Nhét

L&Tan Gidp Nnét 2 48
Khéch san Giap Nhat

= S0 dbphdng

@ L& tan v
O Bat phéng
O Dt phong theo doan
O Djfs aat phéng
O Dfs khach s& gén
O Dfs khach dang &
O Quén I§ khéch aa di
O Quén I§ khéch
O Xust ban 1&

O Quén If Chiti&n

il Bdo cdo <
m Théng k& <
31 Kénh OTA <

Qudn Iy danh séch khéch hang da ai

| ssainthon | s dinthon

Ho tén khach hang ‘ Ho tén khéch hang
58 GMT/Passport ‘ 56 CMT/Passport
T ngay () ‘ 31/03/2017

STT Tén

1 Ng& Ba Luc

2 H& Hodi Anh

Xem‘ 50 v‘muc

Pang xem 1 dén 2 trong tng s6 2 muc

| emai | mai |
| =} Téi ngay (%) 31/03/2017 | =
$8 dien thogi Email CMT/Passport Ngay sinh Thao tac

01-01-1900

1. Nhdn vao icon Lich stk dat
phang cla khach
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Guideline Hé théng Quaén tri khach san fotel.vn

|- Quan ly Khach san X - X

& C | @ testfotelvn/Report/BaoCaoKhachCuTru#/CustomerCheckOut/Index i

@Lich sif khach hang

Ho tén khdch
STT  héang Mé phang dat Trang thai  Vao ngay Ra ngay

1 Ngé Ba Luc FOTELkhachsangiapnhat0000004 Béthanh  30/03/2017 30/03/2017
toan 09:23 16:52

Nhan vao icon dé xem théng tin 1an thanh toan gan nhét cta khach.

| Quan ly Khach san ® - X
&< C | @ testfotelvn/Report/BacCaokhachCuTru#/CustomerCheckOut/Index T ‘ H
Khach san Giap Nhdt = s

L& Tan Gidp NhéEQ -4 Quan ly danh sach khach hang da ai
4 Khéch san Giap Nhat

& S4dbphong Ho tén khéch hang 5 dién thoai oq
= .= S& CMT/Passport Email
) Létan v "
T ngay (¥ 310372017 s Tdi ngay (* /0342017 E]
O Bt phéng 9y () 9oy )

PS—— arm b

ek ity SIT  Ten 56 dien thoai Email CMI/Passport Ngay sinh Thao téc

O Dfs khéch s& dén .
Ngb Ba Luc 01-01-1900 =]

O Dfs khach dang & B
=01-1900

o 2 Hb Hodi Anh [ | =]
@Bl izer GEal 2. Nhén vao icon @& xem lich st
O Quén Ij knéxch Yem| so v |muc thanh toan gan nhat cta khach Tride - Sau
O Yudt bén 18 Pang xem 1 dén 2 trong tdng s& 2 muc

O Quén I§ Chitisn

i, Béo cdo B
[ Théng ke <
2, Kénh OTA <
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Guideline Hé théng Quaén tri khach san fotel.vn

|- Quan ly Khach san X - X

< C | @ testfotelvn/Report/BaoCaoKhachCuTru#/CustomerCheckOut/Index ¥

@Théng tin héa don

= Thoéng tin khach hang
Ho v tén Hb Hodi Anh 1.Tién phéng Theo ngéry v

ST 30/03/2017 09-11 - 30/03/2017 16:47 - 1 ngay = 200000
- Gié phéng tigu chudin ngay cudi tuan

56 2.Tién dich vy

CMT/Passport

Pepsi lon 330mi 30/03/2017 15000 x 2 30000

S8 phong P101 0447 _

Hang phdong Phong tiéu chudn 2.1.Tién dich vy khac

Ma diit FOTELkhachsang Gigtla 30/03/2017  80000x 1
. 04:47 =
phong

Thai gian dén 30/03/201 -]

Thai gian di 30/03/201 | B Téng tién 3l | e
Ba trésim mudi nghin déng chén

Ngusi 16n 1

Trd tridc 0 | VNP
Tré em 0 .

Gidm tri 0 | VNP

Tré truéc 0 Thanh todn 310C | VND

Gidm trit o Ba tr&m mudi nghin déng chan.

Gidm gia

3.13. Quan ly khach hang
Quan ly khach hang an gdm tat ca cac khach hang da dat phong tai PMS hodc OTA, da & va da di. Tai
day nguwoi dung cé thé thye hién cac chirc néng sau:

- Dat phong tiép theo cho khach.

- Chinh stra thong tin khach.

- Xem thdng tin dat phong khach.

- Xem théng tin chi tiét khach.

- Lich str dat phong ctia khach.

Buwdc 1: Ty menu L& tan >> Quan ly khach hang.
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Guideline Hé théng Quaén tri khach san fotel.vn

| - Quan Iy Khach san x - X
& C | @ testfotelvn/Report/BaoCaoKhachCuTru#/Customerhan )i
Khach san Giap Nh&t | = &

\ Le Tan Gidp Nhét 2 & Quén Ij danh séch khach hang
- Khach san Giap Nhat
Sodd phang Ho tén khach hang Ho tén khéch hang 58 dign thoai
. 58 GMT/Passport S8 CMT/ Email Ema
| ) Latan e "
Q Bt phéng T ngay () 01/03/2017 = Téi ngay (%) 31/03/2017 =
O D/sddtphong STT  Tén CMTND/BLX S8 dién thoai Email SEHD Thao tac
e e
O Dfs khéch s& dén 1 LuuBély 0 (0] (7]
O Dfs khach dang &
2 Chi Nhan 23456789 0 m'g
O Quadn Iy khach G di
| O Quén f khch 3 Luu Thign Hudng 0 m 'g
O Xudt bén 1& 4 Luu Hugng Giang 0 ooa
(O @it 7 E s 5 BoanNguyén Blc 0 [+]o]=]
il Béo cdo ¢ & NgaBaluc ! [+]o =]
[ Théng ke ¢ 7 L& Hdng Biing 0 [+]o]=]
3 Kénh OTA ¢ 8 L& Minh Huong 0 [+]e]=]
Mot so lwu y:
£ N 2 s A P A . £ . . N z
1. Neéu phong ban, va can c6 yéu cau don phong. Nhan icon Bao phong ban.
| Quan ly Khach san x - K
& C | @ testfotelvn/Report/BaoCaokhachCuTru#/Sodophong/Index | E

Phéng: P202

+ A

bat phéng DS bét phang Bao phang ban

N

Bdo phong héng

javascriptchangeRoomStatus1(3345,10)

2. Néu phong hdng, can stra chira, nhan icon B4o phong héng.

Vivu [])



Guideline Hé théng Quaén tri khach san fotel.vn

|- Quan ly Khach san X - X

& C | @ testfotelvn/Report/BaoCaoKhachCuTru#/Sodophong/Index L

Phéng: P202

+ 3]

Bat phéng DS Bdt phéng B&o phong bdn

i
TN\

Béao phong hong

Bdo phong hong

javascriptchangeRoomStatus 13345, 1)

3.14. Danh sach bao cao

3.14.1. Bao cao tién phong

TU menu Bao cao >> Bao cao tien phong.

| - Quan Iy Khach san x - X
& C | @ testfotelvn/Report/Baocaotienphong | i
Khach san Giap Nhat = s
' LeTan Gigp NGt 2 4 Bdo cho tign phang
- Khach san Giap Nhat
S0 db phong Tit ngay 01/03/2017 = Dén nady 31/03/2017 =]
&) LEtan ¢ Ten khach Khung gid --Chon-- v
| [l Béo céo “ | Hang phéng --Chon-- v 56 phong --Chon-- v
| O Bfc ti&n phang |
Qi Lrn mi
O Bjec tign dich vu
O Bfc doanh thu # Ma dét phong Tén khach Ngay nhén phong Ngay tré phong Téng tign Hang phong 58 phong
O Bfe chi tiét doanh thu 1 FOTELkhachsangiopnhat0000004  Ngé Bd Luc /2017 09:23 30/03/2017 16:52 Phong tigu chudn  P201
O Bfe Khach cu trd 2 FOTELkhachsangiapnhat0000004  Ngé Ba Luc 30/03/2017 09:23 30/03/2017 16:52 200000 Phong tiéuchudn  P102
O Bfc hiiy nhén phdng - + - - —_— A - 2 "
3 FOTELkhachsangiapnhat0000001  HS Hodi Anh 70911 716:47 200000 Phong tiéu chuan P101
by Théng ke ¢ Téng: 600.000
L, Kénh OTA <

= Fotel Shop
Copyright © 2017 Vivu Company LTD. All rights reserved.

Y

3.14.2. Bao cao tien dich vu

T&r menu Bao cdo >> Bao céo tién dich vu.

Vivu [kl



Guideline Hé théng Quaén tri khach san fotel.vn

|- Quan ly Khach san X - X

&

= | @ testfotel.vn/Report/Baocactiendichvu

Khach san Giap Nhdt = =

4

L& Tén Gidp Nhdt 2 4 Bdo cho tign dich vu

Khach san Gigp Nnét
F2 S0 dd phéng Tl ngdy 01/03/2017 B2 Bén ngdy 31/03/2017 B
) Latan < Dich vy -~Chon-- "|  séphong -Chon-- v
| [k Béo céo v |
Qe omma
O Bfc ti&n phéng
| O Bjc titn dich vu | # 58 phong Séan phém - Dich vy Thai gian sd dung S8 lugng Thanh tién
O 8/ doarh thy 1 Pepsilon 330m 30/03/2017 16:48 32 480.000
O Bfc chi tiét doanh thu 2 Phd 24 30/03/2017 16:52 1 160.000
O 8/c Khach au trd 3 Phé 24 30/03/2017 16:52 1 80.000
(@B 7T E T 4 Giat la 71648 1 80000
[ Théng ke < Téng 58 long: 35 Téng tisn: 800.000
2 Kénh OTA <
= Fotel Shop
Copyright © 2017 Vivu Company LTD. All rights reserved.
7 z
3.14.3. B&o céo doanh thu
T menu Bao cdo >> Bao cdo doanh thu.
|~ Quan Iy Khach san x - b
& It | @ testfotel.vn/Report/Baocaodoanhthu ¥r ‘
Khach san Giap Nhdt = = &
L& Tan Giap Nndit 2 £ B&o céio Doanh thu
y Khach san Giap Nnét
& Sodophong Tirngéy 01/03/2017 = Dén ngdy 31/03/2017 =
@ L& tan <
| [k Béo céo v |
# Ngay thanh toan Téng tign
O Bfc ti&n phéng
o 1 30-03-2017 1.400.000
O Bfc tign dichwu
| O 8/ doarh the | Téng: 1.400.000
O B/ chitiét doanh thu Xem| so v |muc TIde - sau

O 2fc Khach ci trd

O Bfc hiy nhéin phéng
m Thé;ng ké
3 Kénh OTA

= Fotel Shop

3.14.4.

Pang xern 1 dén 1 trong téng s8 1 muc

Bao cao chi tiét doanh thu

Copyright © 2017 Vivu Company LTD. All rights reserved.

Tl menu Bao cdo >> Bao cdo chi tiét doanh thu.

Vivu ey



|~ Quan Iy Khach san x

Guideline Hé théng Quaén tri khach san fotel.vn

&« = | @ testfotelvn/Report/BaoCanChiTietDoanhThu

Khéch san Giap Nhét

4

L& Tan Gidp Nhét 2 48

Bdo céo chi tigt Doanh thu

Khach san Giap Nhat
¥ §9.dophong Tit ngéy 01/03/2017 =] Dén ngdy 31/03/2017 &
) Létan < Hang phing —-Chon-—- v 56 phang --Chon-- v
| [k Béo céo v |
O Bfc ti&n phéng
O B tin dich v STT Héa don Ngay thanh toan Khach hang Téng tign Chi tiét
O Bfe doanh thu FOTELkhachsangiapnhat0000002 30/03/2017 16:52 Ngb Ba Luc 1.090.000 [T}
| O 8/c chi tiét doanh thu 2 FOTELkhachsangiapnhat0000001 30/03/2017 16:48 H& Hodi Anh 310000 R
O Bfc Khach cd trd . _ L
Tong sé luong: 2 Téng tién: 1.400.000
O Bjc hiyy nhén phang
m Thé;ng k& <
2 Kénh OTA <
= Fotel Shop
Copyright © 2017 Vivu Company LTD. All rights reserved.
- e - ,
3.14.5. Bao cao khach cw tru
T menu Bao céo >> Bao céo khach cuw tru.
|~ Quan Iy Khach san x - X
& It | @ testfotel.vn/Report/BaoCaoKhachCuTru ¥r ‘ :
Khach san Giap Nhdt = = &
L& Tan Gidp Nhét 2 & Quén Ij khéch hang ed trd
. Khach san Giap Nhat
= sado phong T ngay 31/03/2017 B2 Dén ngy 31/03/2017 &
@ L&tan B Ho tén khéch hang He tén khéch hang $8 dién thoai 56 dign thogi
S5 CMT/Passport S8 CMT, Email Ema
[k Béo céo v
Hang phéng ~-Chen hang phang— v 38 phong --Chan phang-—- v
O Bfc ti&n phéng
Loaikhach -Tét ca-- v
O Bjc ti&n dich vu
O Bfc chi tiét doonh thu
| # Ho véi tén khdch hang $8 CMT/Passport Hang phéng S8 phéng TV Ngay vao Ngay Ra Gidi tinh
O Bjc Khach ci trit : :
O Bfc hiy rhéin phdng Chi Nhan 123456789 Phéng tiéu chudin P102 Co 31-03-2017 31-03-2017  Nam
m Thé;ng k& < Xem| so v |muc Tridc - Sau
. Bang xem 1 dén 1 trong téng 56 1 muc
3 Kénh OTA <

= Fotel Shop

testfotelvn/Report/BaoCaokhachCuTru

3.14.6.

Bao cao huy nhan phong

Copyright © 2017 Vivu Company LTD. All rights reserved.

T& menu Bao cdo >> Bao cdo huy nhan phong.

Vivu ek



|~ Quan Iy Khach san x

Guideline Hé théng Quaén tri khach san fotel.vn

&« = | @ testfotel.vn/Report/BaoCaoHuyNhanPhong

Khéch san Giap Nhét

4

& S0dophong

L& Tan Gidp Nhét 2 48
Khach san Giap Nhat

@ L& tan <
| [k Béo céo v

O Bfc ti&n phéng

O Bje ti&n dich vu

O Bjc doanh thu

O B/ chi tiét doanh thu

O Bfc Khach cd trd

| O Bfc hiy nhén phéng

m Thé;ng k& <
2 Kénh OTA <

= Fotel Shop

Bdo céo hiy nhén phong

Til ngdy 01/03/2017
Tirkhéa Tén khach
Hang phéng —-Chon--
# M@ dat phong Tén khach

Khéng c6 ban ghi nao

Pén ngay

v S8 phong

Ngdy hiy

31/03/2017 =
--Chon-- v

Chi

Hang phéng $& phéng tiét

Copyright © 2017 Vivu Company LTD. All rights reserved.

3.15. Giao ca

Buwéc 1: Nhan chudt vao Tén I& tan dang nhap, hé thdng hién thi cdc menu con, nhan tiép vao menu

“Giao ca”.

| Quan Iy Khdch san x

€ - C | ® testotelvn/Shift/TransferShift

Khach san Giap Nhat

. . o et
Lé Tan Gidp Nhét 2 £
Khach san Gidp Nhat

£

& Théng tin c& nhan

—Giaoca

AN

O Ngp tign

8, pdi mét khdu

@ Thodt
g Sadbphdng

@) LEtan <
[l Béio cao <
[l Théng k& <
2, Kénh OTA <

= Fotel Shop

Buwdc 2: Chon |é tan ban giao,

1. Nhdn chudt trai vao tén 1&
tan dang nhap

Tén
Thai gian bét dbu ca 30/03/2017 16:51

Tdng tign thu (1)

2. Nhan menu Giao ca
Khéng

Giao cho: --Chon 18 tén--

0 ca - B4t dau ti 30/03/2017 09:21

=]
1.090.000 Téng tign chi (2) 1]
Khéng
0 S6 tién con lgi (1-2-3) 1.090.000

iu, chin mudi nghin

Copyright @ 2017 Vivu Company LTD. All rights reserved.

sau d6 nhan nat “Ban giao”.
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Guideline Hé théng Quaén tri khach san fotel.vn

|- Quan ly Khach san X - X
& c | @ test.fotelvn/Shift/TransferShift T ‘ H
Khéch san Gidp Nhdt | = &
L& Tan Gidp Nhét 2 48 Gigo Ca
< Khach san Giap Nhat
& Théng tin cé nhan o
Tén Giao ca - Bat dau t 30/03/2017 09:21
— Giao ca
N Thai gian bét dbu ca 30/03/2017 16:51 iz
O Nép tign
8, B3i mit khiu Téng tign thu (1) 1.090.000 Téng tign chi (2) 0
 Theat Mt trigu, chin mddi nghin Khéng
0 S4 tign con lai (1-2-3) 1.090.000

Téng tign da ndp (3)
It triéu, chin muci nghin

&8 Sddo phong
Khéng

) Atan < Gigo cho: —-Chon & tén— M

L. --Chon & tan--
s Béo cto R Boss Gitp Nhét

Lé Tan Giap Nhat
[k Théng k& < Ké toan Gidap Nhat
3. Chon tén 1€ tan ban giao P N

2 Kénh OTA < 4_Nhan nit "Ban giao
= Fotel Shop

Copyright © 2017 Vivu Company LTD. All rights reserved.

Buwéc 3: Nhan nat “Xac nhan” dé hoan tét viéc ban giao.

| Quan Iy Khdch san x

€ - C | ® testotelvn/Shift/TransferShift
Xac nhén

Ban cé chdc chén muén giao ca cho L& Tan Giap Nhdt, s6 tign ban giao: 1.090.000 ?

5. Mhan nat "X4&c nhan”

Hé théng hién thi théng béo giao ca thanh cong.

Vivu [E8s)



|~ Quan Iy Khach san x

Guideline Hé théng Quaén tri khach san fotel.vn

&« = | @ test.fotelvn/Shift/TransferShift

Giao ca thanh céng

3.15.1. Xac nhan giao ca

Thanh céng

Khi 18 tan khac tiép nhan viéc giao ca, dang nhap vao hé thdng hién thj théng bao yéu cau xac nhan viéc

ban giao ca.
|- Quan ly Khach san X - X
< (& | @ testfotelvn/Home/Index LI ¢

Tén

Ngusi giao

3.16. Nop tién

@Xac nhan giao ca

Giao ca - Bét g&u til 30/03/2017 09-21

L& Tén Giép Nhét 2 Téng tidn ban giao I LSRETY

Mt trigu, chin mddi nghin

6. Nhdn nit "Xac nhan"

Buwdc 1: Nhan chudt vao Tén 1& tan dang nhap, hé théng hién thi cac menu con, nhan tiép vao menu

“Nop tién”.

W'l 36



| Quan Iy Khach san x

&« C | @ testfotelvn/Home/Inc

Khach san Giap Nhat

4

Khéach san Giap Nhat

L& Tan Gidp Nndt g3 |

& Théng tin cd nhan

— Giao ca

| O Nép tizn

@, BEi mét khéu

® Theat

S8 d6 phong

@ L& tan v

O Bat phéng

O Bat phéng theo dodn
O Dfs ddtphéng

O Dfs khérch s& 8&n

O Dfs khéch dang &

O Quén If khach 4& &i
O Quén If khach

O Xudt bén 1§

O O 16 O #Em

nse/Index

Tir ngay

Ngudi ngp

2. Nhan menu Nop tién

Buwdc 2: Nhan nut “Thém méi’.

eCce@®

| Quén Iy Khich san

x

1. Nh&n chudt tréi vao tén 1& tan

fan Giap Nhét

Ngudi xac nhéan

oss Giap N

Guideline Hé théng Quén tri khach san fotel.vn

Pén ngay

v

Ngudi xdc nhén

Ngdy xac nhén

Téng tign

31/03/2017

—-Chon--

Trang thai

Ba xac nhan

Chi tigt

(0]

&« C | @ test.fotelvn/Home/Index#/TransferExpensefindex

L& Tén 90
Khac

Qudn I ndp tign

Ta ngay

Ngudi nop

STT Ngudi nép

& ban ghi ndo

25/01/2017

Lé Tan 90501

1. Nhdn nat "Thém moi”

Bén ngay

v Ngugi xac nhan

Ngdy xac nhan

Tér\g tign

24/02/2017

Boss

Trang thai

Q Tim kiém

2 Lam méi

Chi tiét

Buwdc 3: Nhap sb tién ndp, ndi dung ndp va nhan nut “Luu”.

Vivu ey



Guideline Hé théng Quaén tri khach san fotel.vn

|~ Quan Iy Khach san x

& C | @ testootelvn/Home/Index#/TransferExpense/Index / \ -2
3. Nhap s tién ngp

.

Ngudi ndp L& Tan Giap Nhét v S8 tign nop | 1.090.000

Ghi cha N&p tign ca 2

4. Nhap ndi dung nép tién

Sau khi thém mai nop tién sé & trang thai “Chwa xac nhan”.

|- Quan Iy Khach san x - K
& (&} | @ testfotelvn/Home/Index#/TransferExpense/Index | E
Khach san Giap Nhat =
Thao tdc thanh céng

LE Tan Gidp Nhdt & Quén Ij ndp tign
p Khéch san Giap Nhat

& Théng tin cé nhan = -
T ngdy 01/03/2017 E] Dén gy 31/03/2017 =
= Giao ca
N Ngudi nop Lé Tan Gidp Nhét v Ngudi xéc nhén --Chon-—- v
O Ngp tign
8, Bdi mét khd
® Theat
= s0bpheng STT Ngu&i nép Nady nop Nguidi x4¢ nhéan Ngdry x4c nhén Téng tign Trang théi Chi tigt
_ L& Tan Giap Nhét 31/03/2017 10:56 1.090.000 Chua xac nhén @ m
) LEtan v 4
2 Le Tan Gigp Nhat ~ 30/03/2017 16:10 Boss Giap Nhat 310.000 m
O Bt phing

O D&t phéng theo doan
Sau khi thém mi, phiéu ndp sé & trang thai
"Chura xac nhan"

O Dfs détphong

O Dfs khach s& dén
O Dfs khach dang &
© Quén I§ khéch da di
© Quén I§ khéch

O Xudt ban 18

[ WS BREPCIRE,

Buwdc 4: Chi khach san sé dang nhap vao hé théng va Nhén icon xac nhan nhan tién.

Vivu [t



Guideline Hé théng Quaén tri khach san fotel.vn

|~ Quan Iy Khach san x

&« = | @ testfotel.vn/Home/Index#/TransferExpense/Index

Khéch san Giap Nhdt =

Quén Ij nép tign

Boss Gidp Nhdt &
< Khach san Giap Nhat

& Théng tin o4 nhan _
T ngéy 01/03/2017 &
— Giao ca
Ngudi nd --Chon-- v
O Nap tizn auarner
@, D5 mét khdu
® Theat
© sedd phong STT Ngudi nép Ngay nop Ngudi xac nhéan
~ 1 L& Tan Gigp Nhat  31/03/2017 10:56
) Latan v
2 L& Tan Giap Nhét  30/03/2017 16:10 Boss Giap Nhét
O Bt phéng

O Dat phang theo doan
O DJs &t phéng

O Dfs khach s& aén

O Dfs kharch dang &

O Quén I khéch & &i
O Quén I§ khéch

O Xudt ban 1&

javascriptvoid()
Buwdc 5: Nhan nat “Xac nhan”.

| Quan Iy Khdch san x

Pén ngay

Ngudi xdc nhén

Ngdy xac nhén

4. Nhén icon Xac nhan tién

Téng tign
1.090.000

310.000

31/03/2017 =]
—-Chon-- v
Trgng thai Chi tiét
Chua xdc nhan (2 1|

Bé& xac nhan

& (&} | @ testfotelvn/Home/Index#/TransferExpense/Index

X4c nhén nép tién

Ngudi nép L& Tan Giap Nhét S8 tién nop

Ghi chi Nép tién ca 2

5. Nhén nat "Xac nhan”

Nop tién chuyén sang trang thai “ Da xac nhan”.

1.090.000

Vivu [e)



Guideline Hé théng Quaén tri khach san fotel.vn

/1 Quan Iy Khach san x \ = - X
& c |® test fotelvn/Home/Index#/TransferExpense/Index LIRSl

Khach san Giap Nhdt = =

Boss Gidp Nhét £

. Quén Ij nép tign
Khach san Giap Nhat

& Théng tin o4 nhan
T ngay

— Giao ca

Ngudi nop

STT Ngudi nép

O N&p tizn
@, BEi mét khéu
™ Thoat

& S0dbphong

Thao tac thanh céng

01/03/2017 ‘ & Dén ngdy ‘ 31/03/2017

‘ --Chon-- v

Ngudi xdc nhén ‘ --Chon--

N |

Ngay nop Ngudi xac nhén Ngdy xac nhén Téng tign Trang thai

Chi tigt

1 L& Tan Giap Nhdt

@) L&tan v

31/03/2017 10:56 Boss Giap Nhat 31/03/2017 10:27 1.090.000 D& xac nhgn

2 L Tain Giap Nhét
O Bt phéng

O Dat phang theo doan
O DJs &t phéng

O Dfs khach s& aén

O Dfs kharch dang &

O Quén If khéch aa &i
O Quén I§ khéch

O Xust ban 1&

O Cuidim 16 O $En

30/03/2017 1610 Boss Giap Nhét 30/03/2017 16:32 D& xac nhan

Phiéu ngp tién @3 chuyén sang trang thai
"P& xac nhan”

Vivu o)



